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Kristen Graham (adpce.ad)

From: Simon Wiley <swiley@eurekaspringsar.gov>
Sent: Wednesday, April 19, 2023 9:44 AM
To: Kristen Graham (adpce.ad)
Cc: Rob Mullins; Linda Schumpert; Butch Berry; Kim Stryker; Michael Akins; Carroll Boone 

Water District
Subject: Water Leak AR0021865

Kristen, 
 
Thank you for taking my call this morning. 
 
This morning at 6am we had an 8-inch water main that ruptured and caused a fairly massive leak. This leak drained our 
East Mountain Tank to 7.5-feet (Full is approx. 68-feet). We had the leaking sec on isolated by 7:45am and the tank is 
currently refilling. I have Barrows Excava on from Berryville, AR onsite repairing the broken main which I assume will be 
completed no later than the end of business today. 
 
Could you advise us as to what steps we need to make from here? 
 
Thanks, 
 
Simon Wiley, CPM 
Director of Public Works 
City of Eureka Springs, Arkansas 
3174 East Van Buren 
Eureka Springs, AR 72632 
P: 479.253.9600 
swiley@eurekaspringsar.gov 
“Unless someone like you cares a whole awful lot, nothing is going to get better. It’s not.” – Dr. Seuss 
 


